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ABSTRACT
This paper shows how an ICT/GIS Research Center was established in a remote, poor and insecure Ugandan rural district of Arua, 500 kms from Kampala, the capital city. The triple helix methodology was used in this process. The Research Center which was meant to support the implementation of hybrid e-learning in two girls' secondary schools in Arua, is now offering Internet access, ICT training, digital library services and ICT technical support in the West Nile region of Uganda (8 rural districts), Southern Sudan and Eastern Democratic Republic of Congo. The paper discusses the challenges experienced in the implementation of the triple helix processes. It concludes by highlighting the role of multi stakeholder collaboration in knowledge generation in rural areas.
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